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Address 5-F-82, Kudi Bhagtasni Housing Board Mobile No. 7014545587
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Skype ID live:hiteshpania960

Personal Profile

| post graduated from Master of Computer Application Aishwarya College on 2018. | did my thesis
project on Blockchain for supply chain management. | have 4.5 years of experience as a Senior
software developer in Anand Rathi IT Private Limited. | have experience with implementation,
developing plans, troubleshooting, managing projects, documentation and Ability to convince
business client. | have been using windows, Linux for about five years.

Education
2016-2018 Master of Computer Application Aishwarya College, Jodhpur
2013-2016 Bachelor of Computer Application Aishwarya College, Jodhpur

Work Experience

July 2021- Anand Rathi IT Private Limited
Present Senior Software Engineer
e Provide adequate training to junior software developers in internal web function,
including steps on how to make minor updates/changes independently.
e Establish an interactive and dynamic website that guarantees high effect, page views
and maximum user experience.
e Profound in finding new ways to improve development by researching.

Apr 2018 - Anand Rathi IT Private Limited
Jun 2021 Software Engineer
e Built Rest APIs that served data to the JavaScript front-end based on dynamically
chosen user inputs that handled over 5,000 concurrent users.
e C(Create and Assisted with the design, development and support of new and existing
secure websites and web application.
e Developed web application as well as releases into test and production
environments.

Dec 2017 - Anand Rathi IT Private Limited
Mar 2018 Software Engineering Intern
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e (Completed three-month trainee program. Developed automatic Ulpath based
application which works to get the user system information and also automatic run
the system files.

e Developed code to complete assigned project by deadline.

Project

Project Name: CRM (Customer Relationship Management)

Sub Product Name: Online Broking, Franchise, OFA, Retail, IB, SME, Insurance, CF, etc.
Client: Anand Rathi Clients, Other Clients for OFA.

Front End Technology: ASP.NET 4.5 with C#, MVC, Angular JS, HTML, CSS
Development Tool: Microsoft Visual Studio 2013,2019

Project Description:

Customer Relationship Management Definition. Customer Relationship Management (CRM)
is a strategy for a business to manage its interactions with its customers. A CRM system is an
essential tool for business that helps you manage your customers, sales and marketing.
CRM tools with marketing automation capabilities can automate repetitive tasks to enhance
marketing efforts at different points in the lifecycle for lead generation. For example, as sales
prospects come into the system, it might automatically send email marketing content, with
the goal of turning a sales lead into a full-fledged customer.

CRM systems help businesses optimize processes by streamlining mundane workloads,
enabling employees to focus on creative and more high-level tasks.

CRM systems help track employee information, such as contact information, performance
reviews and benefits within a company. This enables the HR department to more effectively
manage the internal workforce.

Skills and Proficiencies

Programming Languages:

HTML5, CSS, jQuery, SQL SERVER 2012/2014, .NET C#, ANGULAR JS, AJAX, Bootstrap 4.0
Tools:

SVN TOOL, GITLAB, MANTIS, JIRA.

Software:

Visual Studio 2013 and 2019, Microsoft Sql Server 2012/2014, Visual Studio Code, Xampp.
Operating System:

Windows, MS-Dos

Soft Skills:

Teamwork, multitasking, and attention to detail.

Certificates

Received a Web developer HP certificate from Tech-fly Institute, Jodhpur (2016).
Received an Ethical hacking certificate from Aishwarya College, Jodhpur (2015).
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